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XA IA HRU Doc 1ap - Tu do - Hanh phic
S6:867/UBND-VX
V/v trién khai thyc hién Cong van s Ia Hrii, ngay 27thang 10 nam 2025

449/VPUBND-PVHCC cua UBND

tinh Gia Lai vé viéc phéi hop tuyén
truyén va két ndi Céng Zalo OA
“Hanh chinh cong tinh Gia Lai”

Kinh guri:
- Trung tam Phuc vu hanh chinh cong xa;
- Cac Phong, ban, don vi thugc UBND x@;
- Uy ban MTTQ va cac doan thé xi;
- Céc truong hoc dong trén dia ban;
- Céc thon, lang.

Thuc hién Cong vian s6 449/VPUBND-PVHCC ngay 15/9/2025 cua Vin
phong UBND tinh Gia Lai, vé viéc phdi hop tuyén truyén vé Cong Zalo OA “Hanh
chinh cong tinh Gia Lai” dé nang cao chat luong giai quyét thu tuc hanh chinh.

Hién nay, H¢ thong thong tin giai quyét tha tuc hanh chinh tinh GiaLai da
két nbi voi Cong Zalo OA “Hanh chinh cong tinh Gia Lai”. Theo do, moi thong tin
tir viéc tiép nhén, giai quyét tha tuc hanh chinh tir Hé thong thong tin giai quyét
thutuc hanh chinh tinh Gia Lai s& dugc chia sé théng qua tin nhian Zalo ctia ngudi
dan, doanh nghiép thong qua sd dién thoai ding ky trong qua trinh ndp hd so tha
tuc hanh chinh va d3 quan tim Cong Zalo OA “Hanh chinh cong tinh Gia Lai”. Do
d6, nham dam bao thong tin trong qua trinh tiép nhén, giai quyét thii tuc hanh
chinh trén dia ban tinh dugc cong khai, minh bach; ngudi dan, doanh nghiép dugc
tiép can day du thong tin vé ho so da nop (hd so tir chdi tiép nhan, can bd sung hd
s0, ¢o0 nghia vu tai chinh can thuc hién, hd so da co két qua,....); giam bot thoi gian
di lai va chi phi cia ngudi dan; cong churce, vién chire giam bt thoi gian thong tin
va giai dp thac mac ctia ngudi dan, doanh nghiép;

Pé nang cao chat lugng giai quyét thu tuc hanh chinh; nham gitp nguoi dan,
td chirc, doanh nghi¢p thuén tién trong viéc tiép can thong tin, tra clru va giam sat
qua trinh giai quyét thu tuc hanh chinh tai dia phwong, UBND x4 Ia Hrt dé nghi
cac don vi, td chure trién khai thuc hién mot s6 noi dung sau:

1. Trung tim Phuc vu hanh chinh cong xa.

Niém yét ma Qrcode ctia Cong Zalo OA “Hanh chinh cong tinh Gia Lai” tai
cac ban huéng dan hd so, quay tiép nhan ho so cua Trung tim, dong thoi hudng
dan tat ca nhirng nguoi dan, doanh nghiép khi lién hé thyc hién tha tuc hanh chinh
quét ma QR nay va quan tdm Cong Zalo OA “Hanh chinh cong tinh Gia Lai” d¢
dugc nhéan tit ca thongtin lién quan dén qua trinh tiép nhan, giai quyét hd so th
tuc hanh chinh trén dia ban tinh (ké ca nhitng ho so khac duoc ndp sau ndy) va cac
thong tin huéng dan hitu ich khac lién quan dén viéc thuc hién tha tuc hanh chinh
trén dia ban tinh.

2. Cac thon, lang.



Phé bién tién ich nay dén nguoi dan va dan ma QR nay tai tru s& cac thon,
lang trén dia ban, kém huong dan dé moi nguoi dan cé thé thuc hién.

3. Phong Van hoa-Xa hoi.

Tich cuc tuyén truyén trén Trang thong tin dién tir xa, cac trang mang x3 hoi
do xi quan 1y dé tuyén truyén, pho bién cho ngudi dan trén dia ban biét.

4. Uy ban MTTQ va cac doan thé xa.

Phéi hop van dong doan vién, hoi vién, ngudi dan, dac biét 1a ngudi dan vung
déng bao dan tdc thiéu sd, tiép can va st dung ti¢n ich hanh chinh cong trén Zalo
OA.

Tang cudng tuyén truyén thong qua cac cudc hop, sinh hoat, phong trao, hoi
nghi, v.v.

5. Thii truéng cac co quan, don vi, truong hoc. Phd bién cho toan bo cong
chtrc, vién chtrc trén ban xi tham gia quét va quan tdim M4a QR nay, dong thoi
thong qua cong chirc, vién chirc, nguoi lao dong dé tuyén truyén, huéng dan nguoi
dan, ngudi than trong gia dinh va cong dong cung thyc hién.

Uy ban nhan dan xa dé nghi cac phong ban, don vi, can by cong chure trén dia
ban xa quan tam, thyc hi¢n./.

Noi nhin: TM. UY BAN NHAN DAN
- Nhu trén;

- Thuong truc Bang uy xa (B/c);
- CT, cac PCT.UBND x3;

- Van phong HDND-UBND x3;
- Luu: VT, VX.




PHU LUC

AI THAC CAC TIEN TiCH TAI CONG ZALO OA
25855~ JHANH CHINH CONG TINH GIA LAI”

(Kéh&o_@/g vin sé6 867 /UBND-VX ngay 27/10/2025 cia UBND xd la Hrii)

Buwde 1: St dung camera trén thiét bi di dong hodac st dung tién ich quét ma
QR code trén tng dung Zalo quét ma QR Code “Hanh chinh cong tinh Gia Lai”

Hoic vao Zalo: tim kiém “Hanh chinh cong tinh Gia Lai”
Budc 2: Nhan nat “Quan tam”
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Budc 3: Sau khi quan tAm trang Zalo OA cong dan co thé theo ddi tinh trang giai
quyét ho so dugc thong bao trén ing dung va stir dung céc tién ich cung cap tai
trang
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Mot s tién ich dugc cung cip nhu: (i)Tra citu thii tuc hanh chinh; (ii)Tra cieu tinh
trang giai quyét ho so; (iii)Nop phi, I¢ phi truc tuyen; (iv)Nop thué, nghia vu tai
chinh dat dai, (v)Lay so thir tu truc tuyén; (vi)Phan dnh, kién nghi ...
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